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NOVA Policies and Procedures 
 
Students are responsible for knowing and following College policies, and they should be aware 
of the Student Resources available to them. The following are highlights of information that 
students should be aware of as they begin a course. 

 
Academic Integrity Policy 

Accommodations and Accessibility Services 

Career Services 

Closing Information 

Communication 

Course Drop/Withdrawal Policy 

Enrollment Cancellation 

Financial Stability and Advocacy Centers 

Forms to Request Services and Assistance 

• Accommodations and Accessibility Services: Request for Alternate Format 

• Course grade appeal 

• Enrollment Services: Course Repeat Request 

• Enrollment Services: Enrollment with Permission 

• Financial Aid: Satisfactory Academic Progress (SAP) Appeal Form 

• Parking Services: Vehicle Registration Form 

• Student Grievance Forms 

• Veteran Enrollment Request Form (VERF) 

Important Dates 

Fall 2026 Important Dates 

Fall 2026 Breaks & Holidays 

Libraries 

NOVA All Access 

Office of Wellness and Mental Health 

Prerequisite Verification Statement 

Remote Student Support Services 

Student Rights and Responsibilities 

Student Integrity and Conduct 

Student Ombuds Services (SOS) 

TITLE IX 

Tutoring 

https://www.nvcc.edu/student-resources/index.html
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Academic Integrity Policy 

NOVA promotes and emphasizes the importance of honesty in academic work. It is therefore 
imperative for students to maintain the highest standard of honor in their scholastic work.  
 
Academic dishonesty, as outlined in more detail in the Academic Integrity Policy (Policy Number: 
224), can include, but is not limited to cheating on an exam or quiz, submitting work that is not your 
own (plagiarism), or sharing assessments online. Additionally, the use of AI to complete assigned 
work may be considered a violation of the academic integrity policy. Students are urged to be 
cautious when using any web tools designed to assist with assignments without their instructors’ 
explicit permission to do so and to cite their sources in all their work. 
 
Consequences of academic dishonesty can include a failing grade on an assignment, a failing grade in 
the course, and may include additional administrative sanctions such as suspension or expulsion 
from the college. Procedures for disciplinary measures and appeals are outlined in the Academic 
Integrity Procedures. It is a student’s responsibility to become familiar with the student code of 
conduct. Lack of awareness is no excuse for noncompliance with NOVA’s policies and procedures. 
 
NOVA faculty may choose to use tools such as Turnitin to detect and flag instances of plagiarism in 
academic writing.  

Accommodations and Accessibility Services 

NOVA is committed to ensuring all students have an opportunity to pursue a college education 
regardless of the presence or absence of a disability. No academically qualified student with a 
disability will be denied access to or participation in the services, programs, and activities of the 
College. Your access to and inclusion in this course is important to NOVA and your professors. 
Please request your accommodation letter (Memorandum of Accommodations) early in the semester 
or as soon as you become registered so that you have adequate time to arrange your approved 
academic accommodations with your professors. Returning students must renew their 
Memorandum of Accommodations (MOA) every semester; these students should submit the request 
24 hours or later after enrolling in at least one class. Allow up to 7 business days for the request to be 
approved. 
 
Accommodations are provided for in-person, online, and remote/synchronous (Zoom) learning. To 
get started, review NOVA’s Accommodation and Accessibility Services website. Following a meeting 
with a counselor, you will be issued a Memorandum of Accommodation (MOA). You must provide 
your MOA to your professors, testing proctor, and/or tutoring center to receive your 
accommodation. You may provide your MOA any time during the semester; however, 
accommodations are not retroactive. You may email your MOA to your professors or provide them 
with a printed copy. They will send you an email to acknowledge receipt. You and your professors 
should schedule a meeting outside of class to discuss questions regarding your MOA. Please remind 
your professors of any special arrangements that must be made in advance of tests and assessments. 
If you need a sign language interpreter, or if you need live captions for your Zoom class, send an 
email to  interpreters@nvcc.edu.  
 
Your ability to fully participate in this course matters. If you experience any difficulty accessing 
course content, activities, or technology, please contact me as soon as possible so that we can address 
the issue together. Accessibility is a shared responsibility, and your feedback helps ensure that all 
students have access to learning.  

https://www.nvcc.edu/policies/_files/224-Academic-Integrity.pdf
https://www.nvcc.edu/policies/_files/224-Academic-Integrity.pdf
https://www.nvcc.edu/policies/_files/224P-Academic-Integrity.pdf
https://www.nvcc.edu/policies/_files/224P-Academic-Integrity.pdf
https://www.nvcc.edu/policies/policies.aspx?num=121
https://www.nvcc.edu/accommodations/index.html
mailto:interpreters@nvcc.edu
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Career Services  

The NOVA Career Services Office helps students explore career paths, build professional skills, and 
connect with employers. Whether you’re choosing a major, preparing your resume or cover letter, 
searching for internships, or getting ready for your first job after graduation, our career counselors 
and coaches provide guidance and resources to help you succeed. Join Handshake to discover and 
apply for jobs and internships; connect with employers; access professional development resources; 
and request career counseling services. 

Closing Information 

NOVA announces campus and college closings on the NOVA homepage. You can also receive 
notification by cell phone or email if you register for NOVA Alert. Also review NOVA’s guidance on 
emergency closings, delayed openings, and continuation of instruction.  
 
If a course is canceled due to a weather event or other unforeseen situation, check the course Canvas 
site or NOVA email (__________@email.vccs.edu) as soon as possible for instructions and 
assignments to avoid falling behind in coursework. 
 

Communication 

Northern Virginia Community College (NVCC) faculty, staff, and administrators communicate with 
students through their official NVCC email accounts (________@nvcc.edu). Students are likewise 
required to use their VCCS email accounts (__________@email.vccs.edu) to communicate with 
instructors and other college personnel. Students should check their email accounts regularly. 

Course Drop/Withdrawal Policy 

Please note these important deadlines related to your enrollment in a course: 
● Students may drop courses through myNOVA until the last day to drop with a tuition refund 

(census date). Students who drop a class during this period will receive a full refund.  
● Requests to change your grade status to audit must also be completed before the last day to 

drop with a tuition refund (census date).  
● Students who do not attend at least one class meeting or participate in an online learning 

class by the last day to drop with a tuition refund (census date) may be administratively 
withdrawn from the class. This means that there will be no record of the class or any letter 
grade on the student’s transcript. The student’s tuition will not be refunded. 

● The Last Day to Withdraw is the last day to withdraw from classes without a grade penalty. 
Students will receive a grade of W.  Students may withdraw from a course through myNOVA. 
The student’s tuition will not be refunded. Withdrawing from a course after the census date 
and before the withdrawal date will result in a “W” grade appearing on your transcript.  

 

To identify these important dates for your courses, please visit the College Academic Calendar and 
scroll down to the specific session for your course. Please note that any drops or withdrawals from a 
course may impact financial aid, international student status, or military benefits. Students with 
questions should check with the appropriate offices. 

Enrollment Cancellation 

• Students who do not make payment arrangements for their courses will be dropped. 
• Students dropped for nonpayment cannot be enrolled in a course after the Last Day to 

Add/Drop, even if they have attended the class and completed coursework. Only students 
who were dropped due to college error are eligible for late enrollment (enrollment after the 
Last Day to Add/Drop). 

• See https://www.nvcc.edu/admissions/tuition/payment/index.html for Payment Options. 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fstudent-resources%2Fcareer-services%2Findex.html&data=05%7C02%7Csharm%40nvcc.edu%7Cb157172b86564caa9eaf08def3229bbd%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C639215527130150647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2szrnLsQBneIZyc%2BcPFUjqyyF%2F8cFZ9Dx1EsJcj0iqk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnvcc.joinhandshake.com%2F&data=05%7C02%7Csharm%40nvcc.edu%7Cb157172b86564caa9eaf08def3229bbd%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C639215527130181042%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DIZ6Hkm%2Fcn0b91YnRepyEKwihN9cO6uE9N4wr0ezkR8%3D&reserved=0
https://www.getrave.com/login/nvcc
https://www.nvcc.edu/emergency/alert.html
https://www.nvcc.edu/student-life/college-safety/emergency-preparedness/closing.html
https://www.nvcc.edu/student-resources/technology/email.html
https://www.nvcc.edu/student-resources/technology/sis/index.html
https://www.nvcc.edu/student-resources/technology/sis/index.html
https://www.nvcc.edu/calendars/academic/index.html
https://www.nvcc.edu/admissions/financialaid/policies/impacts.html
https://www.nvcc.edu/about/offices/international-education/resources.html
https://www.nvcc.edu/about/offices/military/policies.html
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fadmissions%2Ftuition%2Fpayment%2Findex.html&data=05%7C02%7Csharm%40nvcc.edu%7C5642d25942854baa1ca108dcb652281f%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C638585711200894609%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=e2e82Wjs%2FVuSfk2UySeimRgE8XQ6f1VE4xbMP59%2FFDA%3D&reserved=0
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Financial Stability and Advocacy Centers 

The Financial Stability and Advocacy Center provides assistance to students who are experiencing 
financial hardships that might prevent the students’ academic success. The personnel at the 
Financial Stability and Advocacy Centers work with students to identify college or community 
services available. For more information, please visit the Financial Stability and Advocacy Center 
webpage, or contact the office by calling 703.323.3450 or emailing financialstability@nvcc.edu.  

Forms to Request Services and Assistance 

NOVA's Forms Library is where you can access forms frequently used by the College. The forms are 
available in Portable Document Format (.pdf), Online or Excel. Some of the forms you will find 
online include: 

• Accommodations and Accessibility Services: Request for Alternate Format 

• Course grade appeal 

• Enrollment Services: Course Repeat Request 

• Enrollment Services: Enrollment with Permission 

• Financial Aid: Satisfactory Academic Progress (SAP) Appeal Form 

• Parking Services: Vehicle Registration Form 

• Student Grievance Forms 

• Veteran Enrollment Request Form (VERF) 
 
You also have the option to Make a Report to the college. Here is the list of reports you can submit:  

• Report a student needed assistance (non-conduct). 

• Report an academic integrity violation. 

• Report a student conduct violation (non-academy integrity). 

• Report a threat assessment. 

• Report Sexual Misconduct (Title IX). 

• Title IX Pregnant and Parenting Accommodation Request. 

• Ombuds Assistance Request—student may email OMBUDS@nvcc.edu. 
 

Important Dates 

The academic calendar provides information about important dates and deadlines each 
semester. Visit this calendar to learn about  

• Open registration dates. 

• Academic advising dates. 

• Registration dates. 

• Deadlines to pay tuition fees. 

• First and Last day of classes 

• Deadline to drop the class with a tuition refund or change classes to audit. 

• Deadline to withdraw without grade penalty (W) and no refund. 

• Final Exams Schedule. 

• Breaks and holidays. 

• Financial aid disbursement dates.  

• Deadline to apply for graduation. 
 
 
 
 

https://www.nvcc.edu/financial-stability/
https://www.nvcc.edu/financial-stability/
mailto:financialstability@nvcc.edu
https://www.nvcc.edu/forms/formlist.aspx?attr=s&searchstr=-1
https://www.nvcc.edu/about/offices/wellness/report.html
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=10
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=5
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=50
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=2
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=30
https://cm.maxient.com/reportingform.php?NorthernVirginiaCC&layout_id=31
https://www.nvcc.edu/academics/calendar/index.html
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Fall 2026 Important Dates 

Fall 2026 15-week Term 1st 7-week Term 13-week Term 2nd 7-week Term 

Last day for students to 
add their names to 
the wait list 

August 11 August 11 August 26 October 8 

Classes Begin August 24 August 24 September 8 October 21 

Last day to add/enroll in 
a course—payment is 
due at time of 
enrollment 

August 31 August 26 September 14  October 23 

Last day to drop with a 
tuition refund or change 
to audit (census date) ** 

September 9 August 31 September 22 October 29 

Last day to withdraw 
without grade penalty 
*** 

October 30 September 22 November 5 November 23 

Classes/exams end December 14 October 11 December 14 December 14 

Last day to submit 
grades 

December 16 October 13 December 16 December 16 

Fall 2026 Breaks & Holidays 

Labor Day (College Closed) September 7, 2026 

Fall Break (no classes will be held)  
Non-instructional 

October 12-13, 2026 

Thanksgiving Holiday (College Closed) 
The college will close at noon on November 25 and 
remain closed through November 27. 

November 25-27, 2026 

Winter Break (College closed) December 23-31, 2026 

 

* To find the last day to drop with tuition refund (census date) for a course offered in a session not 
listed in the table above, go to schedule of class, search for the course, then click on the class 
number. 
** Withdrawals after this date require documentation of mitigating circumstances and permission of the 
instructor and the academic dean. Please check MyNOVA for start dates and census dates for variable duration 
(dynamic) sessions. 

Libraries 

NOVA Libraries support the mission of the College to deliver in-person and online postsecondary 
teaching, learning, and workforce development to students, faculty, staff and community members. 
The libraries promote equity and inclusion by addressing systemic barriers to student success and 
fostering intellectual curiosity, creativity and critical thinking. At our libraries, you may borrow 
books/printed material, access article databases, access videos, connect to Wi-Fi, use the printers, 
and reserve a study room.   

 

 

 

 

 

https://www.nvcc.edu/academics/schedule/index.html
https://www.nvcc.edu/academics/library/index.html
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NOVA All Access 

NOVA All Access is the default way to obtain your required course materials (physical and/or 
digital) at NOVA.  

• You are automatically enrolled when you register for classes. 

• A fee of $22.50 per credit hour is added to your student account. This fee appears along 
with your tuition and other charges. 

• All Access only applies to students in college credit courses. Students in contracted dual 
enrollment courses and students in NOVA’s non-credit workforce and professional 
development courses are not participating in All Access.  

 
Compare the cost of All Access with buying materials on your own. If All Access costs more than 
other options, then opt out of the program. All Access is optional, but remember: 

• You can opt out each semester, but your decision applies to all your classes that semester. 

• You can opt out (or opt back in) only at certain times.  

• If you opt out, the fee will be refunded. If you opt back in, the fee is added again. 

If your course uses OER materials (for “open educational resources”) or is “no materials 
required,” your instructor will let you know the best way to obtain your course materials. 
You may not be required to purchase textbooks and other materials for this course. We are 
making this information available so you can make an informed choice about participating in 
NOVA’s new course materials program, NOVA All Access.  

The opt-out window for All Access for Fall 2026: 

• Opens on July 27, 2026 and closes on your earliest census date. 
 
To find the specific dates for your session: 

• View NOVA’s Academic Calendar 

• Check the NOVA Online Calendar 
 
Through the All-Access program, most physical books are rentals. Plan to return your rental books to 
the campus bookstore at the end of each semester. If you have rental books that you have not 
returned from a previous semester, please return those as well. 

Office of Wellness and Mental Health 

During your time at NOVA, you may experience challenges including struggles with academics or 
your personal well-being. NOVA has support resources available. Please contact the Office of 
Wellness and Mental Health if you are seeking resources and support, or if you are worried about a 
friend or classmate. 

 

Prerequisite Verification Statement 

As noted in the Course Prerequisites Policy, some courses have prerequisite or corequisite 
requirements that are established to foster a student’s success in the course. Students may not enroll 
in a course for which they do not meet the prerequisites by the time the course begins or for which 
they do not simultaneously enroll in any corequisite. Students may be administratively dropped from 
any course for which they have not met the prerequisite. If a course has a prerequisite, it is the 
responsibility of the student to ensure completion of this pre-requisite course first. Any student 
needing assistance in determining prerequisite or corequisite requirements can reach out to their 
faculty member or Campus Academic Division office for support. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.comms.nvcc.edu%2Fc%2FeJyMkLGO3DwMhJ_Gan5oQVGkLBcu_mbLe4WAEqmzc7t2YDlrIE8fXIBcnXZmMJj5dNaSa2vO5jCmRBAioDNdz3Xfvq065xTLaFI9cCyeErEvBYIfmTgXJq0huWXOiXWqOSYMCjkTNBNDi5laYZPi1hkBOSBiCACYbhM35RAkQUbK2gaCuj-f_ba9ar2Z_nSPeTnPH32I_w94H_B-XdeXOeBdqqg919oHvJd9_-jnftin_nh4qdV6vy3n8-H241229Zf8fcQplWqpeNYonkirLxOMnrOIZckoHN0xf5eXnYds-0DwNanbpn86GoMBsh-JJ09jLD7XkPw4hUYtR8ASXLdjtf4Zx2xaQ81eITZPoMlLVfSsFJVsCmGa3Dm_re_Lucj18d-bXd2d_wb_NePvAAAA__9UlIat&data=05%7C02%7Cjavetrano%40nvcc.edu%7C0545958ea9fd41ef7a9b08de41497ded%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C639019981130813150%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KOopFgTh2L%2F6NTbdgDeMy9LQdrb0z9CawCAO66%2FPXPk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.comms.nvcc.edu%2Fc%2FeJyMkL2u1DAQhZ8mbpBXnvH4r0hBk_K-Ahp7xjeG3SxKwgbx9Agkbk19jo7O98ksNbfejc6QYiQH3qFRGed4bl-GzDn6mpSbdcFXS5GCrdWBTYFCroGkQTTrnENUwUjJ1QqVSoHiU6mcaiyq0M2Y0WEARARwDuOthC4BgKPLSFn6RK49H4_jtr1au6n8MPd5Pc_vx-Q_T7hMuFzX9RFOuHBj0cdox4RL47tuwvuEy9hEf97W83E3z_2dt_GL_7GEGGvTWG0Qz5ZImq3FJRsys2bOyMGbff7KLz133p4TuY8zh27yd6MHpw6DTRSKpeSrzQ2iTQU69ewdVjCH7kOPP3XMKg1atuJ8t-QkWm6CNgh5IS0ApZhzfhvv67ny9e3Tm16HOf9P-2vG3wEAAP__M3aD-Q&data=05%7C02%7Cjavetrano%40nvcc.edu%7C0545958ea9fd41ef7a9b08de41497ded%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C639019981130821152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aKk%2FqWVG9PmGH0PvCK1xAnYm%2BITgcb3CWFWF1yKBgbw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.comms.nvcc.edu%2Fc%2FeJyMkLGu1DAQRb8mbpBX4_HYsYsUNCnfL6CxZ_zWsOugJGwQX49A4tXU9-rqniOLlFRbM7q4OUYC5wGNSj_7Nr50WVL0ZVauFoIvliIFWwo4OwcKqQSS6qK5L3OmiK0ScxSfiaGxYKkOQssQHJi-IGBwiOgcAMZbDk2CcxwhISVpE0Hdns_jNl613lR-mMdyP8_vx-Q_T7hOuF7X9RFOuHJl0Wevx4Rr5YcO4X3CdRuPPnTCtQ_Rn7f7-XyYbX_n0X_xP6gQY6kaiw3i2RJJtSXDbENi1sQJOXizL1_5pefOY5sIPl4dOuTvRguggMHOFLKl2Rebqot2zq5RSx6wOHPo3vX4U8ekUl1NVsA3SyDRchW0QcgLaXYuZ3Mub_39ft75-vbpTa_DnP_n_7Xg7wAAAP__bEqHKQ&data=05%7C02%7Cjavetrano%40nvcc.edu%7C0545958ea9fd41ef7a9b08de41497ded%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C639019981130829196%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nN1BW6gjbAQ2QFHIt73TCe18EEW7tnTy2oUtCettT%2F8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fabout%2Foffices%2Fwellness%2Findex.html&data=05%7C02%7Csharm%40nvcc.edu%7C33847ac908e249ef057708dc9f4da474%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C638560403049817636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NJEGH8MCfnzwzVtYS%2BoKVT2NB4oPEz5KuiOwLb6srVU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fabout%2Foffices%2Fwellness%2Findex.html&data=05%7C02%7Csharm%40nvcc.edu%7C33847ac908e249ef057708dc9f4da474%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C638560403049817636%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NJEGH8MCfnzwzVtYS%2BoKVT2NB4oPEz5KuiOwLb6srVU%3D&reserved=0
https://www.nvcc.edu/policies/_files/204-Course-Prerequisites.pdf
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Remote Student Support Services 

If you need academic assistance or need college services but cannot make it to campus, many of our 
services can be accessed remotely. We can provide assistance from several departments, including 
the following: 

• Academic Advising 

• Canvas and Course Resources (guides and tutorials) 

• Financial Aid 

• IT Help Desk 

• Library Support 

Student Rights and Responsibilities 

The Office of Student Rights and Responsibilities (OSRR) promotes and encourages honesty, 
integrity, and respect among NOVA students and staff. We accomplish our mission through 
education, compliance through behavioral standards, and support of individual rights. Our work 
helps enhance the quality of the NOVA community and equips students with the knowledge, skills, 
and resources to be successful inside and outside of the classroom. 
 
The Office of Student Rights and Responsibilities (OSRR) comprise the following areas: 

Student Integrity and Conduct 

Investigate alleged violations of the Student Code of Conduct. 
• Adjudication of informal and formal Code of Conduct hearings 
• Mediation (settling differences) 
• Student development workshops 
• Professional development workshop on topics like Conflict Resolution and Classroom 

Management 
• Referrals to resources and services 

Student Ombuds Services (SOS)  

For students who believe an unfair resolution was made for a formal complaint made to NVCC (i.e., 
academic concerns, ethical behavior, violation of College policies and/or procedures, business 
services, financial aid, etc.), SOS will investigate the student’s concern. 

• Confidential - students may discuss problems or issues in a confidential manner 
• Independent - of any individual/office within NVCC 
• Informal - review matters received and make informal inquiries to offer resolution options, 

make referrals, and mediate disputes. 
• Neutral - strives for impartiality, fairness, and objectivity in the treatment of people and the 

consideration of issues 
• Voluntary – it is the student’s responsibility to contact SOS for services 

 
Contact: Dr. Tanneh Kamara 
Coordinator, Student Ombuds Services (SOS), Office of Student Rights and Responsibilities 
Phone: 703-530-2834 
Email: ombuds@nvcc.edu 

TITLE IX  

Title IX is a civil rights law that prohibits discrimination on the basis of sex in educational programs, 
activities, admission, and employment. Complaints of sex-based discrimination, sexual violence, 
domestic violence, dating violence, and sexual or gender-based harassment are governed by the Title 
IX Policy. For more information or to make a report, visit the Office of Title IX. 
 

https://www.nvcc.edu/student-resources/advising/virtual-advising/index.html
https://www.nvcc.edu/student-resources/technology/canvas.html
https://www.nvcc.edu/admissions/financialaid/index.html
https://www.nvcc.edu/about/offices/ithd/index.html
https://www.nvcc.edu/academics/library/chat.html
https://www.nvcc.edu/about/offices/student-rights/student-integrity.html
https://www.nvcc.edu/about/offices/student-rights/student-code.html
https://www.nvcc.edu/about/offices/ombuds/index.html
mailto:ombuds@nvcc.edu
https://www.nvcc.edu/about/inclusion/titleix/index.html
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Tutoring  

NOVA’s Tutoring Centers offer free in-person and virtual tutoring to all NOVA Nighthawks. 
Students can drop by any one of campus Tutoring Centers for walk-in services or set up an 
appointment for tutoring. To request an appointment for one-on-one tutoring, either in-person or 
via Zoom, log in to myNOVA to select EAB Navigate. For more information and for Tutoring Center 
locations, visit Tutoring & Academic Support.  In addition, 24/7 online tutoring (via Brainfuse) is 
free to all students. To access online tutoring, click on the 24/7 Tutoring link located in your 
Canvas course in the course navigation menu. 

https://nvcc.navigate.eab.com/app/#/authentication/remote/
https://www.nvcc.edu/student-resources/tutoring/index.html

